Thomas E. Heffron, MCSE, CCNA

123 MyAddress
MyCity, Kansas 66XXX
Home Ph: (913) 555-XXXX
Work Ph: (913) 555-XXXX
 tehqnf@umkc.edu
Objective
A technical position as project leader in design and implementation of enterprise server and storage environments.

Work experience
12/96 – Present


      DataWise, Inc.

           Overland Park, KS

Customer Service Engineer/Trainer

· Provided on-site support and assistance to customers who have purchased enterprise-level infrastructure such as application/database servers, storage systems, and LAN/WAN internetworking equipment.

· Analyzed and organized customer environments.

· Successfully installed and upgraded large-scale UNIX and Windows NT systems into complex IP networks for application and file/print services using native (NFS and CIFS) protocols.

· Configured and maintained SCSI/Fibre Channel disk subsystems, file access security using UNIX-style, NT Domain, and LDAP services.

· Performed monitoring and troubleshooting of complex networks using switched and routed architectures.

· Provided consultant services to analyze and produce customer specific shell scripts to manage backups and system failover, to position vendor hardware and services, and to organize and deliver ‘knowledge transfer’ training sessions on recently installed equipment and software.

Systems Engineer/Sales Support Engineer

· Assessed customer needs and designed enterprise-level systems, storage, and network infrastructure for presentation by sales representatives.

· Implemented into proposed designs the latest technologies in high server availability and clustering, storage RAID structures, and network quality-of-service (QoS), multicasting, and switching.

· Worked with account managers to ensure proper technical configuration of proposals.

· Analyzed customer environments in order to best position product lines and presented technical product specifications to customers.

· Maintained vendor certifications and studied recent and upcoming releases of products by vendors such as Compaq, Digital, StorageWorks, Network Appliance, Cisco, Enterasys, Microsoft, Oracle, and BMC Software.

System Administrator – UNIX and Windows NT

· Maintained system and network availability to company files, databases, and WAN/Internet resources.

· Managed disk and file systems, automated backup and restore procedures, performance tuning.

· Maintained system interoperability in a multi-platform environment (UNIX and NT) by configuring and managing network switches, routers, and firewall systems.

· Maintained company Internet Services servers providing Web, Messaging, e-commerce, and LDAP services to 40+ business clients.

9/95 – 12/96


        Multi Service, Inc.

           Overland Park, KS

Systems Programmer

· Lead development team transform existing national Point-of-Sale system from terminal-based units to PC-based GUI application using MS Visual Basic 5.0
· Developed new and maintained existing POS systems for processing of credit card transactions with data transfer to Oracle 7.3 back-end database using C and Assembly-style languages.
· Maintained Oracle 7.3 system for processing debit cards for European Toll Roads using C, PL/I, and SQL statements on a VMS operating system.
· Upper-level support for system and application troubleshooting regarding POS system and WAN connectivity.
10/94 – 9/95


          Excel Industries


         Wichita, KS

Help Desk/Technical Support Professional

· Provided telephone technical support for over 500 corporate and regional office employees in 14 locations. Including troubleshooting of Windows desktop applications and connectivity in a Novell NOS environment.
· Second-tier support specialist for LAN/WAN connectivity to an AS/400 database from a Microsoft FoxPro application.
· Team member for installation of HP9000 mainframe with HP-UX operating system in networked environment. Troubleshooter for LAN/WAN connectivity into enterprise transportation scheduling and tracking system.
4/94 – 9/94

 
        Symbios Logic, Inc.

         Wichita, KS

SCSI Development Team Internship

· Tested and documented results regarding certification of PCI-to-SCSI interface adapters with Microsoft Windows NT and Novell environments.
· Configured multiple hardware platforms to certification standards for testing with various disk array configurations.
· Entry level troubleshooting of SCSI device drivers written in C and Assembly languages. This included debugging of Flash BIOS as well as processor-to-device communications on PCI bus.
2/89 – 2/97
   United States Army – Active and Reserve Duty

 Various locations

Military Intelligence Interpreter/Analyst Specialist

· Team member of tactical-level intelligence battalion using Korean-language skills.
· Installation and initial troubleshooting of radio receiver hardware and PC-based intelligence managements systems.
· Assigned as battalion-level trainer to 100+ soldiers of radio receiver hardware and data management systems.
· Assigned as company-level maintenance manager of spread spectrum two-way communications devices.
· Trusted with DoD TOP SECRET/SCI security clearance level for specific geographic areas regarding intelligence information for eight years.
Education

1997 – Present

 University of Missouri, Kansas City
              Kansas City, MO

Bachelor of Arts in Computer Science – expected graduation May, 2003.

1993 – 1997

          Wichita State University

                      Wichita, KS

Undergraduate College of Arts and Sciences – emphasis in Computer Science

1987 – 1988

          University of Colorado


        Boulder, CO

Undergraduate College of Arts and Sciences – emphasis in Physics and Chemistry

Thomas E. Heffron, MCSE, CCNA

Experience

Operating Systems:

Summary

(    Windows NT v3.51/4.0/2000 – 8 years

· Windows 3.11/95/98/ME – 10 years

· Digital UNIX v4.0/Tru64 UNIX v4.0/5.0 – 6 years

· Other UNIX flavors (both Berkeley and System V kernels) – 4 years

· Red Hat LINUX v5/v6/v7– 3 years

· Novell NetWare v3.x/4.x – 2 years

Hardware platforms:

· Compaq Alpha-processor servers – 6 years

· Multi-vendor Intel-processor servers – 10 years

· StorageWorks disk array solutions – 6 years

· Enterasys/Compaq/Nortel network routers and switches – 4 years

· Cisco routers and switches – 2 years

· Network Appliance network attached storage – 4 years

Database platforms:

· Oracle RDBMS Server v7.3/8.0 – 4 years

· Microsoft SQL Server v6.5/7.0/2000 – 3 years

· Microsoft Exchange Server v6.5/2000 – 1 year

Enterprise management:

· BMC Patrol Management suite – 2 years

· Compaq Insight Manager – 3 years

· Compaq Network Management Software – 2 years

· Microsoft Systems Management Server – 1 year

· Cheyenne/CA ArcServe Backup Management – 3 years

Enterprise technology:

· Windows NT Clustering technology – 3 years

· UNIX Clustering technology – 3 years

· SCSI-based RAID technology – 8 years

· Fibre Channel technology – 3 years

· ATM, FDDI, Gigabit Ethernet networking – 3 years

· Storage Area Network technology – 3 years

· Network attached storage – 4 years

Certifications
Microsoft
Microsoft Certified Systems Engineer - completed April, 1999

Microsoft Certified Trainer
Cisco

Cisco Certified Network Associate 2.0 completed July, 2000

Compaq

Accredited Systems Engineer
Master ASE (High Availability & Clustering) – July, 1999

ASE (Intel/NT) – June, 1999

ASE (Alpha/NT) – July, 1999

ASE (Alpha/Tru64 UNIX) – September, 1999

ASE (Intel + StorageWorks) – June, 1999

ASE (LAN Switching/Routing) – October, 1999

